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Effects of an internet-based cognitive behavioral therapy (iCBT)intervention for improving depression among
workers: A randomized controlled trial.
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Colleagues of the Department of Mental Health,
It is my great honor and pleasure to have the opportunity to join the department.

With an undergraduate education majoring in psychology and 30 year’s experience as

a cabin crew ,| have always been interested in the differences and similarities in human

“ behaviors as well as mental reactions while traveling at high altitude across many time

zones in totally enclosed space. In such a unique environment, the cabin crew has to

carry out multiple tasks; safety and security duties, responses to emergency and

m medical incidents, and human-related services ,so called emotional labor. The physical

and mental health of the cabin crew is important for them to carry out their duties,

— which is a key for flight safety. Stress from the pressure of work, increasing difficulties in
the airline industry, personal and family circumstances, etc. may affect their performance.
The aim of my study is to measure the stress of Japanese cabin crew on international
flights of longer than 7hours and extract stressors particularly relates to emotional labor and
company culture. | am grateful to Professor Kawakami and his study team for approving

my study.

| hope the findings of this study would shed some light on the mental health of airline workers and
suggest strategies for improvement. Masumi Sakaguchi-Tanaka
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