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Abstract

Recent health information environment and medical development has changed public availability of health information and
expanded expertise. This study discusses the challenges facing cancer communication in Japan and identifies the requirements of
cancer communication research. We examined the recent changes in the Cancer Control Act and Third Cancer Control Plan in Japan
to derive information and communication-related issues. Additionally, we administered a nationwide survey to cancer counselors
regarding perceived difficulties to further clarify current clinical issues and discuss contemporary challenges.

Our findings elucidate that cancer communication research has expanded from clinical research to working environment support.
Although people’s information gap could be widening due to the extensive cancer information available, reliable cancer information
and individual health literacy are essential. Moreover, as people’s expectations from medical advancement increase, it is crucial to
gain more knowledge about important future issues such as how to communicate risks and benefits of medical uncertainty, what type

of communication could provide more comfort and feeling of acceptance, and how to reach a consensus among stakeholders.
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