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Challenges of communicating with older linguistically minority people in
long-term care: Study of activities of communication supporters
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Abstract
Due to increase the number of elderly people from foreign countries and aging of Chinese returnees, health care professionals respond
by providing culturally and linguistically competent care. In Kobe city, interpreting service in elderly care, which named communication
supporters is available for linguistically minority elderly people. This study aimed to assess the challenges of communication with
linguistically minority elderly people living in Japan through experiences of communication supporters. In total, six supporters were
individually interviewed. Summarizing content analysis revealed that five themes as following: differences of long-term care ideology,
limited use of interpreting services, unsatisfied communication between elderly people and young generations, need advanced abilities
more than literal interpretation, and limitation of written information. The study suggests that communication supporters play pivotal
roles not only in linguistical interpreter, but also cultural interpreter and gatekeepers of providing long-term care services for
linguistically minority elderlies and their family members. To improve the communication between linguistically minority elderlies and

health professionals, enhance quality of interpreter training programme and promoting their activities are needed.
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