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How to write easy-to-understand materials to support physician—patient
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Abstract
Patients' understanding of their disease may improve physician—patient communication and facilitate shared decision making. However,
few studies have explored ways to write materials in Japanese to support physician—patient communication. Two final drafts reviewed
by cancer survivors and editors were compared with the first draft written by physicians. Sentences were classified according to the
reasons for rewriting them, and their rewriting patterns were examined. Two cancer survivors and a consultant read the rewritten
sentences, evaluated whether they were easier to understand, and determined the need for rewriting them. The reasons for rewriting
were classified into two categories: “Expression from physicians’ perspectives which does not promote physician—patient
communication” and “Difficult expression.” The reasons for rewriting patterns were classified into three categories: “Rewriting from
patients’ perspectives”, “Explaining the fact” and “Changing the words”. The cancer survivors noted that a part of “Expressions from
physicians’ perspectives” did not need to be rewritten because it was comprehensible in the words of physicians. These results may

facilitate the development of a guide for writing easy-to-understand materials.
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