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How to write easy-to-understand materials to support physician—patient
communications
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1) Cancer Information Service Division, Center for Cancer Control and Information Services, National Cancer Center
2) National Hospital Organization Kyushu Cancer Center

3) Department of Health Communication, School of Public Health, University of Tokyo Cancer

Abstract
Patients' understanding of their disease may improve physician—patient communication and facilitate shared decision making. However,
few studies have explored ways to write materials in Japanese to support physician—patient communication. Two final drafts reviewed
by cancer survivors and editors were compared with the first draft written by physicians. Sentences were classified according to the
reasons for rewriting them, and their rewriting patterns were examined. Two cancer survivors and a consultant read the rewritten
sentences, evaluated whether they were easier to understand, and determined the need for rewriting them. The reasons for rewriting
were classified into two categories: “Expression from physicians’ perspectives which does not promote physician—patient
communication” and “Difficult expression.” The reasons for rewriting patterns were classified into three categories: “Rewriting from
patients’ perspectives”, “Explaining the fact” and “Changing the words”. The cancer survivors noted that a part of “Expressions from
physicians’ perspectives” did not need to be rewritten because it was comprehensible in the words of physicians. These results may

facilitate the development of a guide for writing easy-to-understand materials.

=2E

BENEMEMBICaIa=r—ra a7, EHIREBERIREZITO 120I1I21E, BoORBEIREST 52 L NE
FLW, Lonl, BELEMOaIIa=r—2a v EART 57200 ARGETOBEMIHEREM OEE HIZONT
DORFFRITIE L A EREN TR, ERISEE LpfE & BEIC L2 BI-OmEL R 2 MoRKEEz L, Ex
B RIROCEEZMI Lz, 2 AOBAT NS AS—LHRENEZ M NIBOLEEHih, EXMWIZOLEOFHH
KT EROEEHEZ OMLTMEIC OV TR L7z, EE X FAE, TEMERORBER & ORFEER L T/ i) ]
[RBDRHELN] O2 00873 —IZHEIN, BEEHWI Y- TBEER) [FE - FHOBP) [RBLOZE
B DO3FETH T, DA AL N—L [EMEERORB] O—#L, FMRZ2 THLEMOSEL L TG TES
EEH LT, ARRFEORERIL, 4% [BEMTIEREMIER~ =27 V] ZEDBROEMER L L OEHTE LS

Z BT,

¥—U—FK ~VRaIa=b—vay ATAHINTAT v WHBEERRE BER—ZL
Key words : Health Communication, Medical Writing, Shared Decision Making, Patient Portals



11

1. BX

BENEMEMBICaIa=r—rva Va7, ER
FNCTRIEICBIN L, [EAT & —ICIRREOMRA 72 E&C“Db y

TEARE LT (shared decision-making) 72
%, —EOBRGOERICETM#EESGDLZ & 75>":F"i L
VY & Z LTV B (Charles, Gafni, & Whelan, 1997; Gray,
2008),

LinL7edn, & BHRERMNT OEFOFEL
BT IRT ZLITEEL S, BB TR NSz
WY 722 < DD T WRBUIEH L TR A DEMIT, 0
WO —BE LTAEMTH D, BMARCELY Bl
IZFRDLLEDH N LY, BEOBMNREEDL L DL
DHFFEIZ & W 7R STV D (Davis et al., 1996; Meade,
Byrd, & Lee, 1989; Weert et al., 2011),

HARDR A DTN TIE, BFAFOBAEFICETS
WA RRELTWD LEOFRORED 2%, EEIH
BN PRERHEEATER 10 2005 4EIC T3 At e T -
v a v 7T 2005- R AAE IR b T — 7 HEEEOHE
HE(RAETEA, 2005)) RSN, ZOFT, B -
FIEDN G 21T 2 T2 8D DIFR D MBI HOWTHEY A E
Nz Licky, BEMIOEREIEAHEI NS L5
272 o7z,

— 5T, BRI 2 8E - TR O Ho
BRF ORMAEFIN MDD £ IR o TETWD,
2000 FEHE Y A v Z—3y hOER & & HITIHERPE
WL, IE{E"@Tﬁﬁﬁi)vﬁﬁfﬂﬁﬂé Lliroiz, o
TAE R AR L2 ai2iE, dUZeiain= s by
X0 TR, McBEbsZ LB, A —F v b
L OB - EREEAEOERICOVWTORELFED, U=
THA N OEEMEORIEET 5 M NEB AT 5 £ 51
2o T&ET, T OFRFHEMEAMER L 7o 3RREEEIC
X, THONCODE] (Health on the Net Foundation, 1997),

fe ~V Al — R (HARA V&2 —3 v MNEF#
£,2018)72 £ 23 5, HONCODE [ZBWTIE, A ¥ —
v b LOERERIY, HET, BE—EMEO=2
2= = arEXAETHLOTHY, BENS 2 —
Xy NOWEREREHFCL, HBEICHET D2 k<
H KW 578 EOREICORN BN K S, IEHRIER
DFRZEBETREB LD RENTWD, £, AFU R
@ NHS (National Health Service) Tid, The Information
Standard (NHS England, 2019) & L C, &M OEEE
WAERAR LT EIC OV T OREMZR G EZ E D, 220 D
FEREOFAEZ 1T > TV, RIFFHAKD Cancer Research
UK T, #EMIC BARRRIC BT DI ROMERTFIEIC O
T/ABH LTV % (Cancer Research UK, 2017), & 512, 7
AU 717ClX, The National Library of Medicine (NLM)X>
The Centers for Disease Control and Prevention (CDC),
The U.S. Centers for Medicare & Medicaid Services (CMS)
2 ETHBEMT OFRIEROFF & 2 AL TV D
(Centers for Disease Control and Prevention(CDC), 2010;
The National Library of Medicine (MedlinePlus), 2013; The

U.S. Centers for Medicare & Medicaid Services (CMS),
2012), MX T, #FEEICIE~AaIa=b—va v
BT T4 T 4 I 2 ERE RS TW D
(Abraham&Kools 2010),

ZD& 9T, BERTOEBREROEIZOVTORY
A a%%lfi#‘io'(b\%ﬁb\ HAEECOERE, R
NAEBKRIZEBWT, BENSBALEARN T EITH
eSS TR, FRIZ, HAGBRIUIIGESS & (355IE
HLERFLBIED T LD, AARFETORERIT OEREHR

DI~ =2 T VBT 2 2 LITRBTHLLEEZD
ns,
2. B#

AWFZETIE, BE RS REM OMEFORFEIC BV TIE
RS L 72RO CEE DN, fREIRFRICIH W TEE

ClZEAEEERICE Y, EREOERZ 21707~ LFE
L, ERMFFAEORBE EOEMRZ Y — 0 w87
L7z, ZORERICEY, BERNTERERRZEICBT D
WERBAZRFL, 5%, BEWTHEREM OIER~ =
2 T NVEERT DEEOEMEER L T2 2 HIE L
7

3. Ak
1) ##

A H—Fy b ETHERE - TTRMTOFEHRE L TR
BT o COBRAERY— 2 GER:ENL A AN
VA=) IR SN RIEN A (BRI 12556 3C
T, MSCEH 266 30) & RIBB A GRICFEE 13462 X
T, MICESL 266 30) ICBIT D EMICOWT, ERTHER
EL W] LBRERLCICE DT EL R [
WRi) xR Uiz, TRERNE B R OZEE KO A AqE
FHE L TOBE, ERAZBOLH, HEOK 0=
DEZIHRZILFE) 1IRE, ZnoOBEBANTEE X
Tz 31 tOXFEE M Lz, SR L2 EHi
DA LW SNTZIENY ODNEERRE LIEHRTH
Do

JFFRa O B IEFRAB E ToMNEX 1 1ZR LT,
WD, B E COMERBR T, WEEZ24LKD
waid & LCIEMEL (BRERAL 24, KBPA 4
£), MAMIRBLIZZ ENHLBE (RAVP AN
—) EEL—RTRES (BERA 34, KEBA
34) BREEL, TOMBICESNTXEDESH L%
DEME SN To, BT, EEH|ZEE, FEERTHEO
FEHRASHERR L, PRI RS20 R 23 4 U7 O SR 23
vz,

2) fEHT

34 OWE (FBERTEMIERER L 5 ERE
QA ROHED LRVERSE 1 4) MEDNS 1 5D TED
EBEMXTEEHEB EEE BRI EBFIZE LT,



BE-ERHOaIa=r—vayv

12

R DGR 2 BT 3 44 Tk D b, 31 OXLEDOE
SR TAAERR E BE I NF — BB L, FERIL
72

el 373

ElEEZE e X
RRR (0@ = B B | | (@)=
% T £ £ | 89T = | 1F a
#i iC A= CoiFEi il Blip
B S, 2| {7 ol =i B L |in
Q11X |ER{E 2 |z B | = AT B
&, im||6 MK E2) (B m L)

® = 2 i | =] %%i (F’,*) N

5 5|8 21402 5 5™

______ & U EE B DU

1 *Z*i&bf_,%%r‘]l'f'l“iﬁd)#ﬁkd)iﬁhtktiiu_
R (D9, QR DREE

3) i

DAY IS R—=2 L R O AV PAFERR B 1 4678 31 X
DTG & BB L OEE R EB IOV TR Y2
i L7z,

4. #HR
DEEHZER
M FHITASEE LT, TEMEROFKR] &
[ u\i%fﬁj D2 FEIHER STz, KOPED [EMiE
ﬁmi%fﬁj IPHEENECEIXIS LTHY, £10X
\ZE DN ’fﬁé: LT, TEMOITEMBHB ST

éJ, (BEICLE->TREDOZ LE VbR THLRD ) 7L
191¢@£%#ﬁ2@m75@éf%ﬂto 72, KOO
[ L WRBL IS NTZCEIZ 13 XTH Y, M
A A= DFKH, ({ﬁJ mans) ), TEMNLESF
B O(BFITR CAHREN) | 228 13 D&z P
DETF ORI ),

NEZHMZINFI—2

FEWZ NH =, KOyMEE LT TBEEHR 5
Jz - FHFHOFA ) Fj&fﬁdﬁﬁj D 3 FIHER Sz,
FRERA] ToEBSBZMTORI-OX 84T, Iy
T, TEAE BEORGEEAETRBIE 55, TBEN
KOTD - ATENTE D LEbAND ), TBREAGEERE
L35 R Thotz, [H¥ - FFHOFMAL 1T 10 14
ThY, NPEIT WEREREZRIT L), [FE (0
<77<) HikR2%|] Thot, [REOEE] X134 Th
, NS THEEDOER), Thhh L3 nREICT
Efu, (IERBLLZRET D) RETHoT=(FE 2),
XML IHORSEO—H>TH S [EMERDFE
B, TREES) [HE - FHOFRA 0 2EoWT
NIPOEEZHZ Y = ORGECEEBIAN R EINT
W, EEHBZEAONSER, BTLLEBLr0E
I NRE =2 Lo TS EIERLT, AEIL U
IRE = PENTT BTN,

EBEXRIBHOL 5 —2ORSED [HELWE
B OEFB&HBZAAZ =20, C [REOLHE] TH
S77, (H2)

=1 EEHZIBERORSERVNE
EEmZER1 [EMEEORR]
O E D ITAMNGBAEN TS (10)

25 OREERATNTHIL THRFRIEE D

-

ERPOBETD
OEMEDXEFEFEIRLTLVELY (2)

AR FHBEOONET
OEMICEEICLH>TBRBENDILEVVDLNTERS
(2)

PN EIEDAETE R T HLIIREET it
OEMIZEENTELANILELVDATERS (1)

BHOMRBIZEHANEINETOT, AEIE+5

W BRSIUTNZERHVET,
olzﬁﬂiwiﬂmﬂ‘f—;ihé (1)

W28 FAMEIRE XD VOB R T

MENTZHDITELEHVER A,
OERNIZE-THERTHS (1)
OEENDBLAFHBAIh TS (1)
OEZICEELHALIIZRELSES (1)

BT 19 # (430

BEMzER2 MHLVERR]
@i A—CDRE (1)
Wi 2RIz L= o2 15
BADEVIATZERHD 1t
OEMMNLESRR (BEICITLGELAMNENRE)
(1)
FERASHBIL £9
O ERBETHAEEHITWHT UTIEESHLMERE
HY35%) ()
N THL 9% B85 FHE 3 R EE T
OZLEHYS55HEEHEL TS (1)
AR
O REEAELREEST (1)
BEBEN N E TR TN
OS5 AHHITH=EZITIEBAELIZL (1)
BOHED I D72 N B R
OGN HA S (1)
W1ODOILH T, HHROMMAEZE ATV,
MARTIILEDO— ALV T BT D720, —HOXF
- ZAEL TS,

B 13 #- (W30




BE-EMHOaIa=r—vay

13

(B EA] 218

IEMEHEORI 166 |

’H‘*%m-‘ﬁﬂ 8t
| R BB MBS SRR 5]
| TBENG IS TR TEBLmNG ]
| [BEBBZEECIZ)

[ERPOITANERIAENTVS]
[BE(CEOTBENILEZNDNT

i
|
I
I
I
I
|
|
\

sWz] i \ [BECOTORMERIRTS)
| (S8R -BADHIAI 106 |
| IEREESITS) |
P | E% (0#) &ikAB) j
[ 1BLWRR 134 G N
| T SORIA (31 messoaee L | | OROKE] 13¢ ;
| ere3) |  [FZBOZEE !
i
]

| TERAESRIR (BECIBUH i IO WEBICTS ]
(PBLVEER) | b ,f‘ \reEsmaRsa)

H2 FoEEHmABhEFERI NI

x2 BERZ NSV DRPERVNGE

(BEmz)(5-2] 38

N\
|
|
|
|
|
|
|
|
|
|
7

WD) B PHEDBEIC D7 DR
RETIFEAEZECREETS (1)
FER2SHBL £ R £
O EREZEITHCBELGHFESERLY (1)
N THLFZ R1EES 5 Tl 23 AT E T — A LR
ZEDRES D FINN TEOHARHVET
OREDLTVREFIZEE (1)
PR AL E TR TOM—HERED L DR R
THh>

O AL BAREICT HELLFRHZEEN G (1)

BEMZNNG—21 [BERR] B8 ()
OEREEHDHEEERETHIRELTSH (3)

i OREZHEIITIHEL TRREZ RO

TR ORRERE D DRI

BEEE, IR ESHET —IRRIEITE

(CRIICIREVET i
OEENTDTZ-THTEHLERRS (2)

W BB A A ZFE R DT LI N EET— R

Aol Tl
OEEZEHHEEELTD (2)

WG EE-EBERD i
OEEICE-TOEBZEHTS (1)

BEMANG—2 2 [BR-EROBA] 510 H
¥
OLELEREHRATS (9)
ABFRDEIOONEST > TR —BIRTT

ERPOBIET 2> ROREDNOIH~ET
Mz B B L L7 #in s LITUIT RS L
F—fEfna HE L iin R k<rbh
£

OEX (DM TS (1)
—RFHCIHRT22LbHY, (BHFITED) o T
BOANTLEIZENHYET >ZNDODIERIT—
FFHIZIHR HZEbHVET

EEMZ/I—2 3 [RBROEE]

OFENERE (7)
RONERO W H 2PV I L7 I R~ 1K
WNEB D WA LD
BABEVIATeZENHD>NADBIENDEIENH
%
EHEHRES>TO (RIET5) SO bE— R0 -
TV
IR TEINDEFE R TNET > BAN
JEDDE, FERMTNET

O HLMNYPFTNRRIZTS (2)
B OHEDIEIZ DR DF (FiA EIFTREZbY

Bt 13 #(H-%0

MARTIILED —EEh 00 BT 2701, —BOXE
A AELTOET,
SEEMZ T R A SN (=) TRLE,
3) FFE

34 OFMNAE L, 31 4k 23 tEoBHE  OSCEOE X
Bz BNZLETHDE LI, L, TERERORE -
ERNOAT A2 K9 RKBL 74 (B : FHlT 5, KE1D
BlEET25) ICo\WTiE, B ITESRAx RS L L
B, DAL NS—F THEMFOSEL L THETE
51 ELT TLbEBEBEI RS THRVWE L,
RIS T AT S A S — LR B ORI 3 T
DL, 1 Th-o7z, HENSRLNZOE, TWIHICR
ERAEFRT 2 LXRET) o TREFEROBES
LT ICEEWMAETHY, FExBm Ao/
VT TEANCEFICE > TREDZ EZVDbRTHIA
5] & TBENKSTD ATETEHZ a5 &
L7cb D7, MAF AL N—1, lrahiz b x
WIE PRS2 L) RN T 5, LT, EE#H
ZEIME LN, MR, MR, RHPRARL
W< NWZ EMRENTHD EBND Lk~

5. EE

AW TI, FREDO N AOFSEICET 5 B &M
DOYERR TARDFITIZ LY, EMFFE ORI L BEHET
DOFZWZ LA U, i U7eZ Sz dih & o)
H— 0, 3%0)uﬂﬂﬁ% X W & BE T ERAE
FACERIZZ LG Rl R T D & S,

EFEH ML L, TEAFEARORB] %< AR
biL, TOHRTY, [EMOITAERTRE] P—F%
SH BT, TBIX, BAT AL =T, EMPBGEL
TVWHEIITELBND ZENDMGTE, FEEHEIO
BT E L=, L L, HONCODE @ [#8rd 5
i, BE EEMOBMRE XEE (support) T5HD &

TRIHEINTVWEHOTHY, ZhicEEXHIDbL LD
TIE7g\W\ Z &, (Health on the Net Foundation, 1997)] &
W L LREFEADBE DO FER e BN % ZIE LT
BIWIEEEMI A ENLVEE LL, CTEOEK - i
LRI, ERMOITAIZET 2FRRIZ DWW THEREEZR D
TERRETHD EEZ O, BEINITOE I A ERR



14 BE-EMOaIa=r—va v

TOBRDERIE CTH HEFHEME, BRI FTA40R
BT EOERT - EEE T ORI, [ERREEE
DATAERTEBR LlhoTRY, FHET S, BT
5] EunolRBUIRKRINOHESMEH IS, £

7o, ERENHET IR, BFENVELATHSA
FEIGEFIRD 20 OIXYSROZ L Th D, iE-oT, BE
BT OBRIERIZBNT, EEMFLREEICI LR
OWERTRRIIVNETHD Z LRIz Ebig, K
REDO LD pBEE A ZERL, HL TN ZEN
LY LWEBHEATOERIED ICFST 5 LRI,

&5z, SRR LIEMEIO R IZN A LB &N
20 DANEEXIG L LIZERTH DL Z b, [#BE
IZeoTEDZ &) © TRFIZIETERWVWI &) 122
WTCORRIE, HRITE > TLERO W RSO
B, BAICLoTE, MG TE o7 AnEEDTL
FOZLELRIVZDI END, BEOREME~DRE
~OFEND, THRENKDOTD TEITE5Z L) 12
BERZ T HAREECTCHIEEZLN, ZD8
IZDOWTIE, ARPBEETIH R, TREROBADOF
BSOBANDE ZIZBRITIE, BANEDL- T B ED
ns,

THEHZIRMA THELWRE L EanEoOPT
i, MRVWRBL B Z AL, Jhug, ERE
ThiuE, BEFEALTCHIHETHY, BMHLEKL
5 ZEMBRVAHGECTHHID CEDOHGERRBUCHET DA
IZE o TS, WERRIVORLIZD/RN 5 [ HEtEN &
b, TORTY, BEMTOHFRIERICIIT 2 BEEIC
;D EHOMR TIRDOMLEM D RIR ST,

AW TOEM I, FEDORADFEICET D%
AL TEY, BALSIOBRBIEIMG OFESENL
W T ERAE D OBKIZIE, & HIZBIOB RSB Al hE
WRDH 5D, 5, FBRO LD AeE ) EOFRIZOWT
LA ZED TS BERH D LB X TN D,

AL, XERHBICHTLIEESHRZOPTYH TEEH
FEOLEMH, TEAGERBE LCOEBE] I5E Lgn
Sz, TEFERFEOER) T, FL 21 FICENERE
b ST DRBEDEE] 2o 07§51
ROFRDOSHEERB L, 2009)12 T—HDOHEIHBI S H
THY, EEBORBIERICET 2 HEIC OV TH RIS
RER RSN TWDHCREAEE, KL+, %BiME2,
2014), L2vL, SEEICEBEENEMEFETBRICER I
DHFEIZOVWTHE, HLVWHETho CHLEENERE
HoTEBL ZEBRMETHD EEZ LN, BIBRFRLH
BWThDH, THAERHRL L TOBEE] 135 OFRIKEE
WL EELTEBY, —EDHEHEMED R RNESE
Thb,

FECTIE, ZEE L RO SR TIEORE S L0
FH1THITE Y (Leroy, Helmreich, & Cowie, 2010), £
KOFF&TXEIIELTH2 &, ZEELFHNIH
WAHZ L, A TE LS ARBICE SRR
5 Lo SN FEAFLICREB S LTV
(Abraham & Kools, 2010; Cancer Research UK, 2017,

Centers for Disease Control and Prevention (CDC), 2010; The
National Library of Medicine (MedlinePlus), 2013), Z#1 5
DHIT Cancer Research UK Ti¥, #ffiZpEZ#iz U X b
ETRINTEY, AFREO K D R OMAERIC X
D, AAGETOY A FZfER L TV 2R K VAT
DOEfEEZRDBE LEMOaI 2 =7 — 3 Ot
DRNRDHEEZBND,

7o, AAGERBIZ PR, LEL, w720
&, ~VR YT T U —ORE BT Tld@Ei v (Doak,
Doak, Friedell, & Meade, 1998), HARIZEITF D~V A Y F
Z 3 — R EE(Nakayama et al., 2015)72 &% AN CTHHET
EtEED TV Z bR HD,

FEATHFZE T, BEIMITOBREEICB OV TE, &
REDH2 5T, THFRIBEEAL, 4T A MRHFHEE W
STV aT Y=V EFATLZ LY, FROH
fREE DR E B & o T it (Weert et al., 2011) H D H i
TEY, BAFBCTOMRFRHEHEND,

7mps, AWFZETHI SN EES AR &Ny —
1%, BERTEMEROBWFEERY — L ~DiEH D2
oY, EMNEE EXEETOBROSEICRLZ b
fFEhd,

6. #EEE

AT I, EBEOBEWMITEMIERICR T 2 LR
HORBLOWMMZIT, BE—EMHaI2=r—Ta
VERET D Z L A SEICBWIZEMAEREF O E E T
TR BRI FIEO—EE RO Z & 2R AT,
ERIRFA OFRHLE LT, TERMOITAZRTRI ©
MIVWERI) 8% Abh,  [TRERS], [FE-F
WAL, TEROLEE] L\ oo — TOEEH
AMIRENTEY, HROEROBRIZIE, Zb0RE
WZDOWTIE, HEEICHRHT OLERSH D Z ERRBIN
oo TTH, NEAIOITEZFRTREL IZOVTUE, &
FITEM ECHEMOSHEE LT, METEHLE2N
LThHHN, BEVREME I a=r— g U ERIET
LI LEEBBLEBEIGIL, BHRMARSNEEE LT
R TORBELNTDZ EOMBEERHA LN E 7o
oo A%, LVIKWBLUSTOREMENFIND,

Big
ARG R ST BIZB7 0, THAL EENE LI
BEC D & 0 R L B

53R
Abraham, C., & Kools, M. (2010). Writing Health
Communication. LON: Sage Publications Ltd.
https://doi.org/10.4135/9781446288054
Cancer Research UK. (2017). About-our-information.
Retrieved January 30, 2019, from
https://www.cancerresearchuk.org/about-cancer/about-

our-information



15 BE-ERHOaIa=r—vayv

Centers for Disease Control and Prevention(CDC). (2010).
Simply Put- A Guide for Creating Easy-to-Understand
Materials. Retrieved January 30, 2019, from
https://www.cdc.gov/healthliteracy/pdf/Simply_Put.pdf

Charles, C., Gafni, A., & Whelan, T. (1997). Shared decision-
making in the medical encounter: what does it mean?
(or it takes at least two to tango). Soc Sci Med, 44(5),
681-692. https://doi.org/10.1016/S0277-
9536(96)00221-3

Davis, T. C., Bocchini, J. A., Fredrickson, D., Arnold, C.,
Mayeaux, E. J., Murphy, P. W., ... Paterson, M. (1996).
Parent comprehension of polio vaccine information
pampbhlets. Pediatrics, 97(6), 804-810.

Doak, C. C., Doak, L. G., Friedell, G. H., & Meade, C. D.
(1998). Improving Comprehension for Cancer Patients
with Low Literacy Skills : Strategies for Clinicians, CA
Cancer J Clin. , 48(3), 151-162.

Gray, M. (2008). Evidence-based health care and public
health: how to make decisions about health services
and public health (3rd ed.). Churchill Livingstone.

Health on the Net Foundation. (1997). HONcode. Retrieved
January 30, 2018, from
https://www.hon.ch/HONcode/Patients/Japanese/

Leroy, G., Helmreich, S., & Cowie, J. R. (2010). The
influence of text characteristics on perceived and actual
difficulty of health information. International Journal
of Medical Informatics, 79(6), 438-449.
https://doi.org/10.1016/j.ijmedinf.2010.02.002

Meade, C. D., Byrd, J. C., & Lee, M. (1989). Improving
patient comprehension of literature on smoking.
American Journal of Public Health, 79(10), 1411—
1412. https://doi.org/10.2105/AJPH.79.10.1411

Nakayama, K., Osaka, W., Togari, T., Ishikawa, H., Yonekura,
Y., Sekido, A., & Matsumoto, M. (2015).
Comprehensive health literacy in Japan is lower than in
Europe: A validated Japanese-language assessment of
health literacy. BMC Public Health, 15(1), 505.
https://doi.org/10.1186/s12889-015-1835-x

NHS England. (2019). The Information Standard. Retrieved
January 30, 2019, from https://www.england.nhs.uk/tis/

The National Library of Medicine (MedlinePlus). (2013).
How to Write Easy-to-Read Health Materials.
Retrieved January 30, 2019, from
https://medlineplus.gov/etr.html

The U.S. Centers for Medicare & Medicaid Services (CMS).
(2012). Toolkit for Making Written Material Clear and
Effective Toolkit Part 4, Understanding and using the
“Toolkit Guidelines for Writing.” Retrieved January 30,
2019, from https://www.cms.gov/Outreach-and-
Education/Outreach/WrittenMaterials Toolkit/ToolkitPa
rt04.html

Weert, J. C. M. Van, Noort, G. Van, Bol, N., Dijk, L. Van,

Tates, K., & Jansen, J. (2011). Tailored information for
cancer patients on the Internet : Effects of visual cues
and language complexity on information recall and
satisfaction. Patient Education and Counseling, 84(3),
365-375. https://doi.org/10.1016/j.pec.2011.04.006

JEAETHBE . (2005). 412 DD AUKER OHERELZ DU T

[P AKIRIERET 7 > 2 75 2005) .
Retrieved August 20, 2002, from
https://www.mhlw.go.jp/bunya/kenkou/gan01/01.html

KHEASE, KERT, ®REEEZ. (2014). BT RIEH
TR CFICHNON TV D FEDOHEL LV
AT RS AR O, 16(3), 125-136.

AARA 2 —x v MERE#HS. (2018). e~/L A fi =
— R3.0. Retrieved January 30, 2019, from
http://www.jima.or.jp/ehealth _code/about.html

FbEDOSHERES. (2009). [FHFEOSLE] &30 7
T LRE—TROER. B YEERE.

KEAEEH

Corresponding author : e-mail mashayak@ncc.go.jp



AR Z AR 2 =lr—y g VRS 10 55 175 (2019) 16
[RERX

PR FEEE BT 5
FHEDXTT 4 7 I E T 2RISR
A qualitative study on negative emotions of nurse students in psychiatric
nursing practical training

At BT
Akiko ISHIBASHI

PR PSR R A ) R R A
International University of Health and Welfare School of Nursing
at Fukuoka

Abstract

[Purpose] The purpose of this study is to find out the negative emotions of nursing students who occur in the care of patients with
mental illness. Consider learning support from the viewpoint of nursing students. [Method] Consent to the survey was obtained from
87 people (11 men, 76 females) in the third grade of nursing department of University A. The nursing student wrote a process record
of 547 days in total, of which 145 days (26.5%) are selected for research. Data analysis was qualitative analysis of process record
and co-occurrence network analysis (analysis software: KH Coder). [Result] As a result of qualitative analysis, 69 sub-categories, 13
categories and the following 4 core categories were obtained: [Expressions and behaviors of unpredictable patients with mental
illness] [Understanding and care for biological weaknesses] [ Psychiatric nursing care management] [Care relationship building
with patients who first met] . Co-occurrence network analysis classified into six categories. [Discussion] Nurse students' negative
emotions occurred in professional understanding and response to psychiatry. It was also thought that negative emotions are
occurring in trial and error toward constructing collaborative relationships. What is important in resilient care is acceptance of
negative emotions and doing various coping behaviors. It is important for nursing students to support learning so that they can

understand psychiatric patients while accepting their own negative emotions.
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XF—U— R MR EE, BEFEOEENNES, WBMELR, LoV s M s T, B
Key words: Psychiatric nursing, Emotional reaction of nursing students, Collaborative relationship with

patients, Resilient care, Qualitative study
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Challenges of communicating with older linguistically minority people in
long-term care: Study of activities of communication supporters

FRIFPET
Yoko Aihara

RS TNES
Kobe Gakuin University

Abstract
Due to increase the number of elderly people from foreign countries and aging of Chinese returnees, health care professionals respond
by providing culturally and linguistically competent care. In Kobe city, interpreting service in elderly care, which named communication
supporters is available for linguistically minority elderly people. This study aimed to assess the challenges of communication with
linguistically minority elderly people living in Japan through experiences of communication supporters. In total, six supporters were
individually interviewed. Summarizing content analysis revealed that five themes as following: differences of long-term care ideology,
limited use of interpreting services, unsatisfied communication between elderly people and young generations, need advanced abilities
more than literal interpretation, and limitation of written information. The study suggests that communication supporters play pivotal
roles not only in linguistical interpreter, but also cultural interpreter and gatekeepers of providing long-term care services for
linguistically minority elderlies and their family members. To improve the communication between linguistically minority elderlies and

health professionals, enhance quality of interpreter training programme and promoting their activities are needed.
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Abstract

In order to clarify what is necessary for medical education, a questionnaire was administered to nine rheumatoid arthritis (RA)
patients and three medical students following joint group work. Analysis of the answers using theme analysis showed that patients
identified the following four categories: chances to interact with patients, the willingness of trying to understand patients, the pursuit
of the correct understanding of an illness in its context, and the development of human capital. The medical students’ responses can be
categorized in four categories: the patient’s daily condition and their relationship with their physician, the importance of knowing the
daily condition of patients outside the consulting room, acceptance of what a physician can do even while pursuing an ideal response,
and the limits and possibilities of what physicians and medical students can experience in real life. In summary, RA patients want to

talk about their illness and medical students realize the necessity of understanding the daily lives of their patients.
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A leader’s request and rapport in emergency care simulation:
a multimodal corpus analysis
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Abstract

How healthcare professionals (HCPs) understand the complex context of a healthcare encounter is a key for successful

practice. Emergency care is one such context which involves a team of HCPs with various areas of expertise and different

levels of experiences. This study investigates team interactions in emergency care simulation training in Japan, focusing on

the rapport management (Spencer-Oatey, 2000). How a team leader manages rapport within the team in making requests is

analysed with his utterances and gaze, applying a multimodal corpus analysis and a discourse-pragmatic approach. The

preliminary results show that the leader used downgraders in requests, i.e. ~L & 9 %> (shall we) and FFAV L E 3 (Task

you a favour), with gaze exchanges. However, the leader made requests without any downgraders when talking to a

foundation doctor. Thus, two different discourse frames were observed: task collaboration frame and instruction frame. By so

doing, the leader regulates the recipient selection, simultaneously indexing his distinct social roles as a colleague and a trainer.

Keywords: emergency care simulation, request, discourse frame, gaze, multimodal analysis

1. Introduction

Healthcare interaction is a complex discursive practice
where individual behaviours and an institutional order are
interwoven. How healthcare professionals (HCPs)! understand
the situation is a central theme in the field of healthcare
communication. HCPs are required to understand what is
happening in a given situation and the understanding should be
shared with the members in the community for successful
communication. Emergency care is one such context, where a
patient and a team of HCPs with various areas of expertise and
different levels of experiences are involved, which inevitably
generates a dense and complex interaction with multiple modes
and channels simultaneously. In previous studies, for example,
team leaders’ gaze behaviours in emergency care simulation
were examined with eye-tracking glasses in Canadian
(Szulewski & Howes, 2014) and Australian contexts

(Browning et al., 2016). In Japanese emergency care settings,

some studies investigated trajectories and movements of HCPs
in actual team interactions during emergency care treatments
(Yoda et al., 2012) and doctors’ delivery of bad news about
critical health conditions of a patient to their family members
during resuscitation (Kawashima, 2017). However, team
leaders’ verbal and non-verbal behaviours in relation to
collaborative practices in emergency care team do not seem to
be fully explored in an integrated manner yet. To fill the gap,
this study investigates team interactions in emergency care
simulation training in Japan, focusing on the rapport
management (Spencer-Oatey, 2000) among HCPs. How a team
leader manages rapport within the trauma team when making
requests is analysed with his utterances and eye gaze, applying
a multimodal corpus analysis and a discourse-pragmatic
approach.

Improving on the theory of politeness in Brown and

Levinson (1987), which is based on the concept of face
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(individuals’ self-esteem) from Goffman (1955) and is
criticised due to its focus on self rather than self and other,
Spencer-Oatey (2000) coined the term rapport management. It
concerns “social relationships and [..] includes the
management of sociality rights as well as face” (ibid., p.12),
adding social components of rapport, such as identity face (a
desire to be acknowledged) and association rights (being
entitled to be associated with others) (ibid., p.14). Five domains

are identified to examine rapport in interaction:

1. Illocutionary domain: concerns the rapport-
threatening/rapport-enhancing implications of performing
speech acts, such as apologies and requests.

2. Discourse domain: concerns discourse content and
discourse structure of an interchange.

3. Participation domain: concerns the procedural aspects of
an interchange, such as turn-taking and the inclusion/exclusion
of people present.

4. Stylistic domain: concerns the stylistic aspects of an
interchange, such as choice of tone and choice of genre-
appropriated lexis and syntax.

5. Non-verbal domain: consents non-verbal aspects of an
interchange, such as gestures and eye contact.

(Adapted from: Spencer-Oatey, 2000, pp.19-20)

The current preliminary study addresses all the domains with
a small set of data to analyse a trauma team leader’s rapport

management:

1. Illocutionary domain: focuses a leader’s rapport
management strategies in making requests is focused.

2. Discourse domain: examines discourse frames (Goffman,
1974) where the act of making requests occurs. As a similar
study, for example, two frames, “schedule coordination” and
“record keeping”, were recognised in an analysis of a
rehabilitation team meeting among a therapist, a speech
pathologist and a physiotherapist (Candlin & Roger, 2013, pp.
40-41).

3. Participation domain: concerns turn-taking structures (to
whom a leader is talking and how the recipient responds) in
making requests.

4. Stylistic domain: categories types of pragmatic strategies
a leader uses in making request.

5. Non-verbal domain: investigates a leader’s use of eye gaze

in making request.

The act of making requests is an intriguing phenomenon for
linguists. In their seminal work, Blum-Kulka, House and
Kasper (1989) conducted a comparative study of the use of
direct/indirect requests in distinct contexts across cultures,
classifying syntactic (i.e. I was wondering if you could tidy up

your desk?) and lexical downgraders (i.e. Can you tidy up your

desk, please?). Based on their study, several strategies for
making requests used by superiors in Japanese workplaces
were identified in Takano (2005) and Minegishi-Cook (2018)2:

1. Verb + te/ro (ne/yo) [Do X]

2. Verb + koto/voo ni [Do X]

3. Verb + te kudasai [Please do X]

4. X + onegai shimasu [ ask you a favour. Please do X]

5. Verb + (y)oo/mashoo(yo/ka) [Let’s/Shall we do X?]

6. Verb + kureru? [Will you do me the favour of doing X?]
7. Verb + moraeru? [Could I have you do X?]

8. Verb + te kamawanai [Doing X is alright]

9. Verb + te giran [Doing X for me]

10. Verb + nai toikenai [It wouldn’t work unless you do X]
11. X + houga ii [1 think doing X would be better]
(Adapted from: Takano, 2005, p.642)

The first two strategies (Do X) are direct requests without
mitigation, but the others include downgraders to reduce the
imposition of a request. In reference to the classification in the
existing studies, this study investigates how a leader manages
rapport of a team in emergency care training by analysing his
strategies of making requests. The current study also concerns
the use of a leader’s eye-gaze when initiating a request from a
perspective of turn allocation as Auer’s (2017) study construes
that eye-gaze functions as a mechanism to select an addressee

in a multi-party interaction.

2. Research Data and Method

For the preliminary study, one data set of a simulated training
session (about 17 mins in total) was analysed, applying the
methods of a multimodal corpus analysis (Adolphs & Carter,
2013; Knight, 2011; Tsuchiya, 2013) and a discourse-pragmatic
approach (Drew, Chatwin, & Collins, 2001). The recording
took place in the resuscitation area at Yokohama City
University Medical Centre in Japan as a part of regular
simulation training. Several recording devices were set up in
the room: four video cameras, five IC recorders, which were
carried by the participants, and a pair of eye-tracking glasses
(Tobii, 2018). The team comprising a senior consultant of the
emergency care department (ED) as a team leader with the eye-
tracker (Kato), another two ED doctors (Murai, Hirasaka)3, a
foundation doctor (FD), who is a trainee doctor enrolled in a
medical internship, two nurses and a simulated patient took part
in a scenario of a brain haemorrhage. The eye-tracking data was
first stored in the analysis tool, iMotions (iMotions, 2018). The
data was then imported into another multimodal annotation tool,
ELAN (2001-2015), to annotate instances of the leader’s
making requests with his eye gazing and the recipients’
responses manually. Ethical approval for this study was
obtained from the Ethics Committee of Yokohama City

University.
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3. Results

Table 1 summarises the numbers of the times the leader made
requests, showing to whom the leader asked and whether these
requests were accompanied with downgraders.

There were 41 instances of the leader’s making requests in
total and 13 of them were addressed to two colleague doctors,
Murai and Hirasaka, with or without downgraders. The leader

also made requests to a foundation doctor (FD) five times, all

Figure 1: The leader’s gaze at Murai®

Table 1: The number of instances of the leader’s making requests

Recipient With downgraders Without downgraders Total
Doctor 8 5 13
Foundation Doctor 0 5 )
Nurse 8 1 9
Others 14 {0 14
lotal 20 11 41

Table 2: Strategies of the leader’s making requests

To Doctor

To Foundation Doctor

Verb +te
Verb +yoo
Verb + te kudasai

[Do X]
[Let’s'Shallwe do X7
[Please do X

X + onegai shimasu [1 ask vou a favour. Please do X1

X [Do X]
Verb +r1e [Do X] 3

r

I 1o 4 W

of which were categorised as requests without downgraders.
While to nurses, the leader used downgraders in most of the n
most of the cases (eight times out of nine). The instances of
requests to multiple recipients and other members of the team
(cf. radiation technologists) were classified as others in the
table, all of which were downgraded.

The strategies of requests the leader used to the colleague
doctors and FD are listed in Table 2.

Three types of downgrading strategies are recognised in the
requests to the doctors: verb + yoo [Let’s/Shall we do X?] (4
times), verb + fe kudasai [Please do X] and X + onegai shimasu
[T ask you a favour. Please do X] (twice each). Extract 1
describes the suggestry form, verb + yoo [Let’s/Shall we do X?].
The leader, Kato, first looked at his colleague doctor, Murai
(see Figure 1), and asked him to intubate after the IV line by
using an address, #H:5C4 (Dr Murai), and the suggestory
form, % L & 9 7> (shall we intubate?), which was
followed by Murai’s verbal acceptance X\ (okay) without
looking back to Kato.

Extract 1: Asking Murai to intubate*
1 Kato <$E> Kato looks at Murai </$E>
U ®HFFHLEE L— FRNTZOFE L L S D
Now, Dr Murai, shall we intubate after the IV line
has been done?
2 Murai 3V,
Okay.

cases (eight times out of nine). The instances of requests to
multiple recipients and other members of the team (cf. radiation
technologists) were classified as others in the table, all of which
were downgraded.

The strategies of requests the leader used to the colleague
doctors and FD are listed in Table 2.

The leader also used the strategies of verb + fe kudasai
[Please do X] and X + onegai shimasu [1 ask you a favour.
Please do X]. Extract 2 is an example of the former, where Kato
first looked at Murai, asking him to evaluate A (airway) and B
(breathing) with an address term, 4%} (Murai), and a
downgrader, Al L T < 72X (please evaluate). Murai
then responded to Kato’ s request with the action, starting the
evaluation and talking to SP, 27>Y % 777> ? (can you hear
me?) in line 2. Soon after making the request, Kato left the bed,
where Murai was standing, and moved to the other side of the

room.

Extract 2: Request to Murai with Verb + te kudasai

1 Kato <$E> Kato looks at Murai </$E>
I ABRHiE L TS 72&E W,
Murai, please evaluate A and B.

2 Murai #7129 £9 7> <$E> Murai talks to SP </$E>
Can you hear me?

3 Kato <$E>Kato leaves the bed and walks to the other

side of the room. </$E>
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The other strategy observed in the leader’s requests with
downgrading is X + onegai shimasu [1 ask you a favour. Please
do X], an instance of which is observed in Extract 3. The leader,
Kato, looked at his colleague doctor, Hirasaka, uttering an
address, ¥ < A (hirasaka-kun, which consists of his
surname and a honorifics, kun) and asking with a downgrader,
A T AL BV LET (I ask you a favour, please check the
arterial gas). Hirasaka looked back to Kato without any verbal
response, and then Kato again left the bed side where Hirasaka

was standing.

Extract 5: Request to FD without downgrading
1 Kato <$E> Kato looks at FD </$E>
fesiska. W< D?
Oxygen level. How much?
2FD  <$E> FD looks back to Kato <§E>
3Kato MEFFRLE.
Oxygen level.
4FD 3v.
Yes.

Table 3: Two types of interaction frames

Task collaboration frame (to Doctor)

Instruction frame (to FD)

L's gaze atR

L’s addressing R

L’s making request (with downgraders)
(R's gaze at L)

(R's verbal acceptance)

R’s execution of a requested act

L's gaze atR

{L'saddressing R)

L’s making request without downgraders
R's gaze at L

R’s verbal acceptance

R’s execution of a requested act

L's monitoring R’s act

Note. L = leader; R= recipient.

Extract 3: Request to Hirasaka with X + onegai shimasu
1 Kato <$E> Kato looks at Hirasaka </$E>
bR A ATABBRNLET.
Then, Hirasaka-kun, I ask you a favour,
please check the arterial blood gas.
2 Hirasaka = <$E> Hirasaka looks back to Kato </$E>
3 Kato <$E> Kato leaves the bed and walks to the other

side of the room. </$E>

As described above, the leader made requests to his
colleague doctors with downgrading and an address term.

The bald requests without downgraders are also observed in
the leader’s making requests to both the doctors and FD, most
of which are the form, verb + fe [Do X]. In Extract 4, the leader
looked at FD, who was standing next to a monitor, and asked
them to put it on without downgrading, uttering & =% >}
C (put on the monitor). FD, then looked back to Kato and
responded verbally, saying L\ (Yes).

Extract 4: Request to FD without downgrading
1 Kato <$E> Kato looks at FD </$E> E=% DI} T.
Put on the monitor.
2FD  <$E> FD looks back to Kato <$E> {3\ .
Yes.

The other strategy the leader used to make a request to FD is
to utter the name of a piece of equipment or an object, which
was observed only in his request to FD. Extract 5 includes one
such example. Kato looked at FD (see Figure 2) and just uttered
58 7% & (oxygen level) first, then adding \ < 2 ? (how

much?).

5Kato &\,

Yes. <$E> Kato monitors FD’s act </$SE>
6FD  <$E> FD reads the meter <$E> 13.5.
v r—.
okay.

7 Kato

Figure 2: The leader’s gaze at a foundation doctor

Figure 3: The leader’s monitoring of a foundation doctor’s act

FD looked back to Kato and Kato uttered again, %55 %% &
(oxygen level). Then FD provided a verbal response (%>
(yes), which was followed by Kato” s confirmation with (&>
(yes). FD then read the meter on the oxygen tank (see Figure
3), saying 13.5. The FD’s action was monitored by Kato (see
the fixation of the leader’s gaze in Figure 3, who was looking
at the meter together with FD). Kato responded to FD’s
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reporting the oxygen level, saying 7 > 7 — (okay) in line 7.
Discursive practices the leader realised through these different
strategies in making requests are discussed in the following

section.

4. Discussion

Through the observation, two interaction frames were
identified from the leader’s making requests: task
collaboration frame in the interactions between the leader and
his colleague doctors and instruction frame between the leader
and FD. Distinct request sequences are recognised between the
two frames (see Table 3).

In both frames, the leader (L) looks at a recipient (R) before
or at the time of initiating a request. In the task collaboration
frame, the leader then addresses the recipient and makes a
request with or without downgraders. The recipient executes
the task requested with or without a verbal response, which is
sometimes accompanied with their gaze back to the leader.
While, in the instruction frame, the leader does not use
downgraders in his request. FD always gazes back to the leader
and also responds verbally. FD’s execution of a requested act is
also monitored by the leader. The different pragmatic strategies
in the leader’s making a request and the recipients’ responses
seem to co-construct different discourse frames, which also

function as a mechanism of recipient selection.

5. Conclusion

This study focused on a team leader’s rapport management in
emergency care interaction, analysing his strategies of making
requests and the use of eye gaze. The preliminary results
showed that the leader used downgraders in requests, i.e. ~L
& 9 7> (shall we + verb) and FSFEVN L £7 (I ask you a
favour) more often when interacting with his colleague doctors,
which was termed task collaboration frame. In the instruction
frame, however, the leader used a different strategy to manage
rapport with FD: he asked without any downgraders and firm
gaze exchanges between the leader and FD were observed. The
leader also monitored FD’s execution of the act. By so doing,
the leader also regulated the recipient selection in turn-taking,
simultaneously indexing his distinct social roles as a colleague
and a trainer doctor. This study, although based on a single

recording data, can be the basis of our future larger research.
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Notes

! Healthcare professionals (HCPs) is an umbrella term, which
includes doctors, nurses, X-ray technicians and any other
practitioners in healthcare and medicine.

2 The act of making requests is termed as requests in Blum-
Kulka, House and Kasper (1989), but in Takano (2005) and
Minegishi-Cook (2018), the term directives are used. The
current study adapts the former and uses the term request.

3 All names are pseudonyms.

4 The annotation system of the Cambridge and Nottingham
Corpus of Discourse in English (CANCODE) (Adolphs, 2008,

pp. 137-138) was applied to the transcripts. <$E>...</$E>
shows extralinguistic information and <$O>...</$O> indicates
overlapping speech. English translations of the original
Japanese utterances were added in italic. Underlined parts
indicate downgrading strategies in request.

5 In the figures, a circle indicates a fixation of the leader’s eye

gaze.
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Abstract

This study aims to reveal the tendency, causes, and related factors of the self-expression of medicine ward nurses during the
discharge support to long-term in-hospital psychiatric patients in Tohoku region. Analysis subjects are the medicine ward nurses in
psychiatric department with patients’ average length of in-hospital stay over 365 days. We distributed questionnaires to 831 targets in
52 hospital buildings from 25 facilities, and received 589 responses with 568 good for analysis (responding rate 70.87%, valid
responding rate 96.43%). Regarding the self-expression tendency of the nurses in Tohoku area, “assertive expression” generally
dominated, with very few “aggressive” ones. When classifying the targets, the highest average value was found in “assertive self-
expressions to patients” (average 12.26) and the lowest was in “aggressive self-expression to doctors” (average 5.87). While looking
at the self-expression, we found that the targets showed the highest average in “assertive self-expression” and the lowest in “aggressive
self-expression”. Besides, when compared with nurses with long general clinical experiences and specific experience in psychiatry,
those with relatively shorter experience of less than 10 years showed a lower result in aggressive self-experience”. It demonstrates
that “aggressive self-expression” increases with age and self-assertion becomes stronger with longer clinical experience. From the
above, we can conclude that support should be given to new nurses to assist them to express themselves more easily while on the
contrary, assertion training should be given to those experienced veterans as discharge support to long-term in-hospital patients. It’s
also vitally important to have discharge support for stabilizing the lives of patients with psychological issues in the local community

as well.

=E

AFFEIE, BALH T O RS EHE IIFE R BT OB R (B DR B kO B R BIOBEM O EEE TR 528 L, 20
FREIZBSE T A ERZHONTTHIEE B LTz, MRS E I, FEARHRECES ARE B 50S 365 A LA RO KSR E)
BT DEEREL, 25 Mifk 52 HREICEIE 25 831 NIxL CREZEAEA LT, [BIEEREIT 589 HTHY, ZDHH
568 AWkt GrE LI (BIE 70.87%, B EIEIEHE 96.43%), EORES, BALHITIZIT2F#E MO B CRBLOMEMIZ OV
TUE, BEAIXTT Y —7 7728 RBL OBNICHY, B A CRBNTHEVSN TR 5Tz, SRFICRDE,
YHEDRS b @mo7znid, TREICKHLTTh—T47 7 3 CFBL CEAE 12.26)THY, FEEN LK 7201, TERRIZ
RTUTHERZ B OREBL CEYE 5.87)Thote, B ORBADBEMBNATH, RUFEOXIGRE L 7 —7 47 72 B &K BL
DOEEREbmEL, T2 H BRI OVEEN RO T, TUTC, B ERER R R BRAEHS L ORS R IR AR R BR AR5
BEWVATHAT, 10 R0 A TKEI) 72 B ORI MRV RE o7z, 20T, FEf @ IEE TR B ORI 2
FL 7R DE B A RO I TEY, BREREZRETeZEICE-T, IVE TR T DI > QUK ZE RSN, Ll XY, &
R B e T DIBBE 3B 2R EL TOLTeDITIE, BRI BRI BV TH CREALSLT WIS S
KVEFTFV, — 5 CHERRBR A B ERBH#ERR IOV IR T = al F—=0 T HE R THIZ LI LS ¢, B W%
HZ 72 BOE M TR B LT TG 2 HERF - D 2 L3 CEAREMEL R MITEBR B FH 23— A TH 2 IEMRHR B DIRFE CEHL91C
SHEL QUKL B RIB ST,
F—U—R: FEHRRBITEREE, Bl B CRBEOMM), IRFESAEOMEE

Key word: psychiatric long term inpatient, characteristics of self-expression of nurses, promotion of discharge support
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Cannabis Legalization and the Drug Abuse Prevention Education in
Japan: Credibility and Trust in Health Communication
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Niigata College of Nursing
Abstract:
Cannabis was a major target of the Single Convention on Narcotic drugs and has become a substance regulated throughout the
world. However, in recent years, mainly in Europe and North America, there have been movements to legalize cannabis for
recreational or medical use. The news about the change in cannabis use has reached the ears of the normal Japanese citizen as well.
As aresult, even in Japan the number of people who ask themselves, "Is Cannabis really that bad?" is increasing. In this paper, I will
examine the issues surrounding health communication relating to this problem in terms of credibility and trust of the sender in

persuasive communication. Then, I will give a few recommendations to the practice of drug abuse prevention education in Japan.
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Abstract

Recent health information environment and medical development has changed public availability of health information and
expanded expertise. This study discusses the challenges facing cancer communication in Japan and identifies the requirements of
cancer communication research. We examined the recent changes in the Cancer Control Act and Third Cancer Control Plan in Japan
to derive information and communication-related issues. Additionally, we administered a nationwide survey to cancer counselors
regarding perceived difficulties to further clarify current clinical issues and discuss contemporary challenges.

Our findings elucidate that cancer communication research has expanded from clinical research to working environment support.
Although people’s information gap could be widening due to the extensive cancer information available, reliable cancer information
and individual health literacy are essential. Moreover, as people’s expectations from medical advancement increase, it is crucial to
gain more knowledge about important future issues such as how to communicate risks and benefits of medical uncertainty, what type

of communication could provide more comfort and feeling of acceptance, and how to reach a consensus among stakeholders.
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