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Abstract

Introductions & Objective; In recent years, there is an increasing number of parents that are using
Consumer Generated Media (CGM) to acquire childcare and child health information in Japan.
However, it is not clear what kind of the information is needed in general. The purpose of this study
is to contribute the characteristics of parenting and children’s health information needs.

Methods; We have extracted 20,488 questions classified in the “child illness and trouble” category
from data posted on “Yahoo! Chiebukuro” over five years. And we performed quantitative text analysis
on them.

Results; The lower the child’s age, the more questions were posted. Furthermore, frequently used
words within the question were “hospital” and “fever” sub-categories. In addition, the term category,
“experience” was used relatively often, although it was thought to be irrelevant to actual disease and
symptoms. Moreover, by creating a co-occurrence network diagram, the features of the question were
visualized.

Conclusion; The CGM information can be expected to lead to new proposals and interventions for

child rearing support in both cyber and actual social spaces.

Keywords: Internet, Consumer Generated Media (CGM) , Q&A site, infants, quantitative text

analysis
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LR G, ERCRIET —E 2220 50 Th 2 BB DFEENBIHRE SN L ER
OFIHERE L Z ORI HATREMEIC DWW T HoiHli S C 2 Ao 7z,
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