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A Communication Bridge for Doctors and Patients

: Interpreter Services at the University of Michigan Health System
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Abstract

Purpose : To examine the role and importance of interpreter services in US hospitals, and to exam-
ine the implications for Japan.

Methods : Investigation of University of Michigan interpreting policies and observations of medical
interpreting for Japanese patients of the Japanese Family Health Program.

Results :  As availability of interpretation in the United States is mandatory, individuals who do not
speak English as their native language can receive health care in their own language. Full time inter-
preters are available only for the most commonly served non-English speaking populations. Tele-
phonic interpretation is used for uncommon languages and represents a growing business. Currently,
hospitals must bear this cost, though, there are pressures for insurance companies to pay for inter-
pretation.

Conclusion : As there are increasing numbers of foreigners living in Japan, not only as visitors or
businessmen, but also as workers, establishment of interpreter services systems for the medical set-

ting are urgently needed.

Key Word : Communication Barriers, Quality of Health Care, Language, Family Practice
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