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Home visits to the bereaved families of patients

by our home-care team
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Yusuke Yokota ** Yoko Nishiwaki ** Hideaki Kashiwamura **

*1 Aomori Min-Iren Centre for Family Medicine
Kensei Hospital

*3 Tyubu Clinic

Aomori Kyoritsu Hospital

Objectives : We started a program of grief care to the bereaved families of the patients who died at
home. In this program, a member of our home-care team makes a visit to the family and asks how
they are doing and what they feel about the care provided at the end of the patient's life. We think

this program is beneficial both to the families and to medical staff to reflect on the care we provided.

Methods : Our home-care team consists of family doctors, visiting nurses and some pharmacists.
Each member who engaged in the care of a particular patient makes a visit to his/her family individ-
ually about 1 month after the patient's death. After the visits, we hold a case conference, and share
and discuss the views on the care provided. Usually a family doctor coordinates the program. Details

of some cases were described here.

Results : In our conference, we had an opportunity to reflect on the end-of-life care we provided as a
multidisciplinary team. We were also able to have an overview on the care retrospectively from the
aspects of families. This program helped us deepen our understanding on what were the challenges

and the problems in end-of-life care at home.
Conclusions : From our experience in this program, we believe that visiting a bereaved family is use-
ful for a home-care team to stand together to continue improving the quality of care. More research

is needed on how the grief care to the bereaved families should be provided.

Keyword : home care, bereaved family care, grief care, team approach
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