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Politeness strategies in disaster healthcare communication

This study examines the ways in which the healthcare professionals interact with disaster
victims and colleagues. The data are from the disaster healthcare discourse found in the manga
series entitled Nurse Aoi. As the first step, we selected several communication scenes for
in terms of politeness strategies. Secondly, we extracted from these scenes individual events that
exhibit politeness strategies. Finally, we applied three perspectives to the analysis: the
background of the communication, the relationship with the victim and/or the colleagues, and
degree of face-threatening acts. The degree of face-threatening act was evaluated by the
imposition of face-threatening acts, social distance and relative power relationship according to
Politeness Theory (Brown & Levinson 1987). Based on these three perspectives, further
for each communication event was conducted using the Grand Strategy of Politeness (Leech
2003) framework. Grand Politeness Strategy is composed of five main constraints:
generosity/tact, approbation/modesty, obligation, opinion, and feeling. The findings of this
study indicate the potentials problems in disaster communication and suggest ways of
enhancing the quality of healthcare communication at disasters where the optimal politeness
strategies are required while at the same time providing urgent medical care for the victims.

1. Brown, P & Levinson, S. (1987). Politeness. Cambridge, Cambridge University Press.
2. Leech, G. (2003). Towards the anatomy of politeness. International Journal of Pragmatics,
34 (12), 1733-1756.
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