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Abstract
The required knowledge and skills for health writing in public health information is discussed, mainly in providing information for
people with disease. This discussion is based on the efforts made by the Cancer Information Service, which is operated by the
National Cancer Centre. The Cancer Information Service aims to “help patients understand and use information about their
diagnosis and treatment to help them make informed decisions and take action.” At the very least, writing toward this goal involves
understanding what professionals are trying to tell their patients, knowing what information patients want, and understanding how
both parties comprehend and interpret the health information. This study also includes imagining the patients’ environment and
how they will use the information. In addition, a sense of balance between the way the information is conveyed and its factual basis
among the various parties is required so that the information can be communicated to a wider audience while targeting individuals
with disease. Finally, system-wide quality management is required to disseminate reliable information broadly. Writers from
different backgrounds can use the results to consider how best to position themselves and develop their skills when presenting

health information.
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