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Early intervention on behalf of DV victims at health facilities: Crucial nursing
care meeting clients’ needs in the recovery process from the trauma/injury
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Abstract

The objective of this study was to share an idea of staging victims’ recovery process from DV trauma/injury and also to demonstrate the
important issues in supporting DV victims together with information on available care for the victims on the health care front-lines in Japan.
In this study, a semi-structured interview was conducted with 17 health facility-based nursing professionals, who reported encounters with
patients suspected of being DV victims. For the analysis, the KJ method was applied. As the result of the interviews, it was disclosed that
the DV victims, encountered by the nurses, were without appropriate support in the situation, where they were under the assailant’ s
dominance and lost opportunities for seeking consultation. Those DV victims, however, came to be able to observe themselves objectively
through communication with the health care providers. Also it was, therein, found that the victims were still not free from hesitation to end
the violence by their own efforts. The victims in Disturbance-Period, Anguish-Period and Denial-Period were found to be reluctant to
complain about both physical and mental damage and that they could not accept offered support even after identification of the problems.

It is, therefore, important for the care providers, including nursing professionals, to offer meaningful support respecting the victims’  wishes
without over-expectation in improving their behaviours. Based on this study, it was suggested that the care providers, dealing with DV
victims, should pay attention to communication and their behaviour during consultation in clinical settings to protect the victims from the
secondary trauma/injury. In relation to the above, we should then recognize the fact that DV negatively affects the victims’  self-esteem.
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