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Abstract

The objective of this study was to determine the changes in citizen volunteers’ participation in safe community (SC) activities as
part of SC certification for the promotion of safety.
Subjects : Citizen volunteers who were involved in civil activities to obtain SC certification. The group interview was conducted
in February 2010. '

The “consciousness, attitudes, and behaviors of citizen volunteers” was extracted verbatim from records to categorize contents
with similar meanings, which were then analyzed.
Results : Of approximately 30 participants, 8 were enrolled in this study. Details of the citizen volunteers were as follows: local
welfare officer; member of health promotion activities; volunteer to assist the elderly; volunteer to assist the challenged; nurse; ex-
public officer; hospital volunteer; and housewife. Their ages ranged from 49 to 72 years old, and all participants were female.

Citizen volunteers who participated in SC activities were eagerly involved in the activities because of their “interest in local
residents” and stated the value of the activities as follows: A connection is created among the residents, and, as a citizen,
consciousness of autonomy and self-government arise.
Discussion : Sharing and learning information “promotes civil activities” and “aids in the continuance of SC activities.” The
volunteers can share the targeted goals with the administration and various organizations. We found that the volunteers work with
a sense of duty. The key factors for citizen volunteers to continue working on SC activities were to remain active as a volunteer, to

have the opportunity to express their viewpoint and see it carried out, and to remain involved.
Key words : Safety promotion, Citizen Volunteer, Recognition, Behavior, Change
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