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Abstract

We explored the psychological processes of the families who have a family member with long-term social
withdrawal following participation in a social withdrawal family psychoeducation program. We targeted 10
participants from eight families who had children with Hikikomori symptoms for over five years and who are the
members of Social Withdrawal Family Society in a city. The psychoeducation program comprised eight sessions,
for two hours a week, and used Community Reinforcement and Family Training therapy. We conducted semi-
structured group interviews after the last session. Data were analyzed using modified Grounded Theory approach.
Four categories and nine related subcategories were extracted: awareness of family role and understanding of the
situation; strengthening of family function; acquisition of communication skills with understanding of difficulty in
living; and behavior modification. The findings suggest that families changed their behavior because they obtained
the required knowledge and skills through the psychoeducation and this set of processes assisted families to move
on from the step of defensive regression to that of recognition and adaptation stated in Fink’s crisis model
Key word : social withdrawal (Hikikomori), lengthening, family psychoeducation, CRAFT
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