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Usefulness of Social Media in the Evacuation Behavior of International Students
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Abstract

In Japan, which is a major country of natural disasters including earthquakes, the lack of sharing of disaster
information in multiple languages has clarified the position of foreign visitors to Japan and international students
as “disaster information vulnerable”. The disaster information vulnerable in this paper is a general understanding
of various information related to disasters and evacuation in order to have different languages and cultures among
the elderly and people with disabilities who are generally regarded as “disaster vulnerable”. It refers to citizens
who have difficulty taking actions to ensure safety. Due to the rapid internationalization of universities and the
revision of the foreign human resources training system, the number of foreigners that have increased rapidly in
recent years should not become disaster victims in Japan as a disaster-powered country. Therefore, international
students residing in Osaka will clarify the challenges of foreigners at the disaster site when the recovery from the
2018 Northern Osaka Earthquake, landslides and flooding caused by torrential downpour in the western Japan,
and the typhoon disaster that landed Osaka in a row has been completed in this paper. We conducted a face-to-
face interview survey using a questionnaire for this purpose, and we examined the usefulness of social media and
social capital especially during evacuation based on the results. Then we considered that those social networks
and communication tools could be suitable to the vulnerable on behalf of any other measures.
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