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Status of counselors for women in Japan:
Comparison between full-time and part-time

Tomoko Suga', Mariko Ogawa’, Mitsuko Kawazura’, Ikuko Abe’, Emiko Koguchi’, Chizuko Hori®,
Miyoko Shibata’, Akemi Nakamura®, Etsuko Kodaira®, Eri Higeta®, Masayo Oonuki"

Rakuno Gakuen University, Department of Agriculture, Food and Environmental Science', The University of
Tokyo, Center for Coproduction of inclusion, Diversity and Equity’, Utsunomiya University, Diversity Equity
& Inclusion Promotion Center®, Fukushima University, Faculty of Human Development and Culture®, Ibraki
Women's Junior College, Department of Childhood Studies’, Josai International University, Faculty of Social Work
Studies’, Tokyo Women'’s Plaza, Citizens’ Affairs Department, Bureau of Citizens Culture and Sports, Tokyo
Metropolitan Government’, Non-Profit Organization Women's House Tochigi®, Shimotsuke City Office of Tochigi,
Child Welfare Section’, Oyama City Office of Tochigi, Child and Family Support Section"

In Japan, public support and counseling for women is provided by “counselors for women” For this study, a
quantitative survey (secondary data analysis) was conducted to determine what kind of work counselors
for women perform and how they feel about it. Responses were obtained from 586 counselors for women (103
full-time and 483 part-time). The results showed that the average number of days worked per month was
20.1 for full-time counselors and 16.9 for part-time counselors. When asked if they “received compensation
commensurate with their duties,” 68.0% of full-time counselors responded positively, in contrast to only
31.6% of part-time counselors.

The tasks currently being performed by more than 50% of counselors for women were: “telephone
counseling,” “in-person counseling,” “coordination with residential facilities,” “accompaniment support,”
“communication and coordination with relevant organizations,” “support for obtaining certificates and other
documents,” “support for filing protection orders,” “accompaniment to temporary shelters,” “support for
independent living,” and “recording of the victims' circumstances.” These answers shed light on what the
day-to-day duties of counselors for women entail.

When asked whether they “feel their work is meaningful,” 79.7% of full-time, 90.3% part-time counselors
for women responded positively, saying they either “feel it is very meaningful” or “feel it is moderately
meaningful,” As approximately 50% of both full-time and part-time counselors answered that they
“frequently” or “occasionally” experience “mental and physical disorders” due to their work, the Japanese
government needs to provide more consideration to the physical and mental health of counselors for

womern.

Keywords: counselors for women, full-time counselors, part-time counselors, tasks, feelings
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