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Structure of Spiritual Sensitivity of Medical Social Workers in Palliative and End-of-Life

Care: Based on Expert Interviews

Yuko Yasui

Doctoral Course Researcher, Graduate School of Human Welfare Studies,
Kwansei Gakuin University

This article aims to clarify the structure of spiritual sensitivity of medical social
workers (MSWs) in palliative and end-of-life care. Interviews with four expert MSWs
were analyzed using the KJ method. The findings showed that the structure centers
on the “awareness of human limitations and the trusting attitude which transcends
human beings based on understanding of the holistic person.” This construct
originates from the value of life rooted in the MSWs original experience and internal
dialogues that transcends human beings and the world, regardless of faith. The
construct revealed that the client and MSW'’s spirituality resonate with each other as
they share the meaning of suffering as holistic beings and seeking for the primordial
meaning of their own existence as a holistic individual. Future investigation should
include the spiritual sensitivity of social workers in other fields to further verify the
structure found in this study.

Key words: Palliative and end-of-life care, Medical social worker, Spiritual sensitivity,
Spirituality, KJ method
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