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Attitudes of Hospital Social Workers during Intervention:
Based on the Evaluation of Hospital Social Workers by Clients

Hachiro Togashi
Okinawa University

The purpose of this study is to elucidate the actual condition and suitable types
of attitudes of hospital social workers during intervention. The attitudes of hospital
social workers during intervention is important as it affects the coping ability of
clients regarding life tasks.

The attitudes of hospital social workers during intervention was assessed by
clients, and the following three findings were obtained:

1) Regarding the clothes of hospital social workers, clients preferred civilian clothes to
white coats.

2) Regarding the initial question asked during the engagement stage for confirmation
of issues or needs, clients desired a casual approach such as “Would you mind
having a chat?” rather than questions such as “Do you have any problems?” or
“What would you like to talk about?”

3) Hospital social workers should improve their counseling techniques.
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A Process to a Calm Life of People with Higher Cortical Dysfunction
—Evaluation of its Practice in Mentally Handicapped Adults Institution—

Gaku Takizawa

Kanagawa Rehabilitation Hospital Social Work Room

This case example repeated a failure experience while he used social resources
in the local community after traumatic brain injury for 20 years. However, he came to
live a calm life by the support of a mentally handicapped adults institution. I
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examined the process by way of the participant observation. First, the support was
effective that accorded with the characteristics of people with higher cortical
dysfunction such as environmental adjustment and the concretization of the living
environment. And the support that used it and the support technique of social work
was effective.

In addition, during the interviews to a person with higher cortical dysfunction,
the interviewee switched the context of independent from “Don’t rely on anybody” to
“May rely on somebody” by those supports. I should say that the person with higher
cortical dysfunction of the above example secured a calm life.
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