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Hospital Staffs’ Understanding and Recognition of Patient Psychosocial Issues (Life
tasks) and the Role of the Social Worker

Hachiro Togashi, Reiko Takada, Kayoko Kaizu, Akinobu Sugiyama, & Tomomi Hirano

The purpose of this study is to examine two questinos. () What is the hospital staffs’ (ie.
Physicians, nurses, etc.) level of understanding regarding patients’ psychosocial issues? (@ What is the
hospiat] administrators’ understanding of the role of the social worker? The premise of this study is that
the understanding and recognition of patient psychosocial issues and the role of the social worker by hospi-
tal personnel are important variables influencing the role employment and placement of social workers in
hospitals.

The results of the study indicated that the hospital staffs’ understanding and recognition of patient
psychosocial issues was rather superficial. Secondly, the hospital administrators’ understanding and
recognition of the social worker’s clinical function, contribution towards cost effectiveness and therapeutic
effectiveness, was rated as rather low.
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The Tendency of the Social Workers in Acknowledging Social Work Proficiency
at Several Social Work Agencies

Ayako Minami, Kayoko Takeda

While social situations change at dizzing speeds these days, clients have come to call for highly
skilled social workers. However, how does society identify the highly skilled social workers?

The purpose of our study is to create a social work proficiency inventory. We have hypothesized
seven attributes that break down the 50 items of the social work proficiency and, in order to test the validity
of these 50 items, conducted research of social workers at five social work agencies. As a result of the
research, we discovered significant differences between nonpublic agencies that deal with problems of the
elderly and public agencies that deal with problems of children and the handicapped.

Based upon a detailed analysis of the research, we have arrived at the conclusion that a generic
social work proficiency inventory should be established as soon as possible.
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