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LIST OF SOCIAL WORK SKILLS

Self-awareness and Self-Understanding
Understanding the Influence of One’s Fam-
ily of Origin
Understanding the Influence of Current
Situational Factors
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Assessing One’s Self-Esteem

Assessing One’s Acceptance of Others

Assessing One’s Assertiveness

Assessing One’s Readiness for Social
Work Practice

Ethical Decision Marking

Understanding the Legal Duties of Profes-
sional Helpers

Understanding the Fundamental Values
and the Ethics of Social Work

Ethical Decision Making

Talking and Listening — The Basic Interper-

sonal Skills

Using Voice and Speech

Using Body Language

Listening: Hearing, Observing, Encourag-
ing, and Remembering

Active Listening

Preparing

Preparatory Reviewing
Preparatory Exploring
Preparatory Consulting
Preparatory Arranging
Preparatory Empathy
Preliminary Planning
Preparatory Self-Exploration
Centering

Beginning

Introducing Oneself

Seeking Introductions

Describing Initial Purpose

Outlining the Client’s Role

Discussing Policy and Ethical Considera-
tions

Seeking Feedback

Exploring

Probing

Seeking Clarification

Reflecting Content

Reflecting Feeling

Reflecting Complex Communications
Partializing

Going Beyond What Is Said

Assessing

Organizing Descriptive Information
Formulating a Tentative Assessment

Contracting

Reflecting the Problem

Sharing Worker’s View of the Problem
Specifying Problems for Work
Establishing Goals

Developing a Program for Change
Identifying Action Steps

Planning for Evaluation

Summarizing the Contract

Working

Rehearsing Action Steps
Reviewing Action Steps
Evaluating

Focusing

Education

Advising

Representing

Responding with Immediacy
Reframing

Confronting

Pointing Out Endings
Recording During the Work Phase

Ending

Reviewing the Process

Final Evaluating

Sharing Ending Feelings and Saying Good-
bye

Recording the Closing Summary
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