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Human resource development in the era of with-Corona

Hayato Miyachi, MD, PhD

Summary During the COVID-19 pandemic in Japan, the screening for the virus revealed
shortcomings in the infection crisis response, with inadequate effectiveness. This was attributed to
insufficient personnel and competence in laboratories to conduct nucleic acid amplification tests. In
response to technological advancements, the Ministry of Health, Labor, and Welfare's research group in
2022 established standards and regulations for molecular-genetic tests. These included third-party
accreditation, external quality assessment and human resource development. Also, the ISO 15189
(Medical laboratories - Requirements for quality and competency), conventionally utilized for third-
party accreditation, underwent revision to its 4th edition, officially published in December 2022. In the
evolving landscape surrounding clinical laboratories, characterized by complexity and uncertainty such
as in infection crises, there is a growing expectation for these laboratories to possess the capability to
adapt to technological advancements and patient demands. The emphasis on human resource
development aims to provide essential support for these endeavors.

Key words: COVID-19 pandemic, Human resource development, Molecular-genetic tests, ISO
15189, Third-party accreditation
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