13
IR 7w 3

%%ww?ﬁmﬁmxﬁéE%@ﬂ@ﬁ@ﬁﬁié%@
-7 T X % SR BT KT % -
The Influence of Physicians’ Body Position During Examinations
Using an Electronic Chart:
Conducting a Simulated Medical Examination with the Use of Video
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Abstract
We reviewed the influence of physicians’ body position during examinations using an electronic chart. In medical examinations,
physicians usually have their computers on their desks, and look at the chart and not the patient. This reduces patient satisfaction. We
developed a new approach where the physician sits face-to-face with the patient while looking at the electronic chart. This improved
eye-contact increases patient satisfaction during examinations. A simulated first outpatient examination was conducted with the
physician in the normal lateral position and then in the face-to-face position. Next, 206 participants watched the examinations online
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and then answered a questionnaire using a five-point scale to explore “first impression”, “level of satisfaction”, “willingness to visit the
clinic again”, and “willingness to recommend the clinic to family/friends”. We analyzed the responses using a t-test. The scores were
higher for every category when the physician examined the patient face-to-face. This study was limited by being a simulated
examination using a video, but we believe that these findings will help to improve medical interviews among physicians using electronic

charts.
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