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An exploratory study on the relationship between senior residents' educational
skills as educator and junior residents' satisfaction in clinical training

Takuma KIMURA*', Shinji MATUMURA****, Seiji Bito*', Suminobu ITO*', Makoto AOKI*'

* 1 Department of General Internal Medicine, National Tokyo Medical Center, Tokyo, Japan
* 2 Matumura Clinic, Tokyo, Japan

* 3 International Research Center for Medical Education, The University of Tokyo, Tokyo, Japan

Abstract

Objectives: To investigate the relationship between senior residents' interpersonal educational skill
and junior residents' satisfaction in clinical training.

Methods: We performed a questionnaire study of sixteen junior-residents, who rotated with senior-
resident in a man-to-man style. The questionnaire was the educational methods employed in the
senior/junior resident relationship and included questions such as: "How much time do you spend
with the senior resident each day?" We measured junior residents' satisfaction with the clinical
training using nine questionnaire items and both junior and senior residents were informed about the
results.

Results: Ten of sixteen residents responded. Regarding time spent with senior residents, eight said
that, at least on weekdays, they were working together almost all day long and two reported that they
either only worked together when necessary, or worked independently. The mean satisfaction score
for training was 51. After being notified about the survey results, the feedback from the residents was
that this kind of survey would provide a good opportunity to consider the role of senior residents in
educating their junior counterparts.

Conclusions: Further investigation is necessary to clarify how teaching in clinical training can be
improved.

Key words: clinical training, junior residents, senior residents, satisfaction in clinical training,
educational behavior
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