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What kind of a doctor do people in community want to have?

A qualitative study of competency of a Japanese general practitioner

Kazuo Yagita * 1, Yasushi Miyata * 2

* 1 Matsumae town hospital (former belonging; Department of Community and General Medicine,
Sapporo Medical University)

* 2 Department of Community and General Medicine, Sapporo Medical University

[Objectives]

Through understanding the need of patients in community for community medicine offered by
general practitioner, we conceptualize the competency of a Japanese general practitioner by whom
residents living in community want to be seen.

[Methods]

We conducted focus group interviews in two town hospitals in Hokkaido. Through the interviews we
qualitatively abstract factors that residents want to expect of general practitioner who engage in
their community.

[Results]

We abstracted four themes as competency of a general practitioner who work in the community:
building a good doctor-patient relationship supported by good bidirectional communication, doing a
long and continuous care by a same doctor, having a consultation skill covering broad range of
health problem with adequate judgment, referring for a secondary or tertiary care hospital by
constructing a good clinic-hospital or hospital-hospital relationship.

[Conclusion]

To foster Japanese general practitioner who engage in community medicine, we need to focus on

these four elements.

Key Words: community medicine, the need of patients, a good doctor-patient relationship, a long and

continuous care, having a consultation skill, referring for a secondary or tertiary care hospital



