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A qualitative study on general physicians’ negative

emotions towards their patients in a clinical setting.

Minori Yamagami *', Yasushi Miyata ™"

Sapporo medical university school of medicine, Dept of community and general medicine

Objective: In Japan little is known about the emotions physicians experience in their practices. The
object of this study is to clarify how general physicians (GPs) recognize and deal with the negative
emotions towards their patients produced in a clinical setting.

Methods: We conducted semi-structured interviews with 7 general physicians. Interviewees were
asked how they recognized when patients affected their emotions while in their practice, how they
reacted to such incidents, and what their reflections on these experiences were. The interview data
was analyzed according to qualitative research methodology.

Results: We categorized the data into three main areas, namely (D Details of the occasions when GPs
have negative emotions towards their patients @ GPs  attitudes towards the negative feelings they
experience when dealing with patients ® Details of how GPs deal with these negative emotions.
Interview results suggest that tensions are produced due to differences in values and lifestyles
between doctors and patients. The harder GPs try to understand patients’ psychosocial problems,
the more vague their role as a GP tends to become, and it is when attempting to understand patient
problems beyond their expertise that GPs feel negatively towards patients. The results indicate that
GPs try to manage their negative emotions in a number of different ways, and if possible, try to
prevent them from developing, since GPs have a tendency to believe that negative emotions towards
patients are inappropriate and undesirable in clinical settings.

Conclusions: It is important for GPs to manage their emotions in a clinical setting, in order to

prevent the risk of burn-out and to improve doctor-patient relationships.

Keyword: negative emotion, emotional labor, general physician



