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Patient Perception of Medical Students
- A Qualitative Study on the Patients’ Attitudes towards Medical Students

at a University Hospital

Minori Yamagami ', Yasushi Miyata ™', Wari Yamamoto ™', Ryoko Michinobu **

Yutaka Terada ™', Tatsuro Morisaki * ', Kazuo Yagita™'

Sapporo medical university school of medicine, Dept of community and general medicine

Sapporo medical university school of health science, Dept of liberal arts and sciences
Key words: Clinical clerkship, patients’ attitudes, the physician in charge, qualitative study

Objective: At university hospitals, patients play an important role in medical students’ education
during their clinical clerkships. The object of this study is to clarify patients feelings and thoughts
about medical students’ participation in their care at the hospital.

Methods: We conducted semi-structured interviews on five patients in whose care medical students
were involved. The interview data was analyzed with qualitative research methodology.

Results: We extracted six themes from the data, which were (1) students were rather poor in
communication, (2)students were not very interested in associating with patients, (3)patients have
certain expectations for and demands on students, (4)students were not someone with whom patients
were keen on establishing a rapport, (b)patients have some doubt if students were receiving
appropriate instructions and supervision, (6)attending physicians have considerable influence on
clerkships. It became clear that although the patients had expectations for and demands on the
students to some extent, they were not very interested in student education and that the patients'
acceptance of students was heavily influenced by the attending physicians' approach during the
clerkship.

Conclusions: It can be suggested that the attending physicians attitudes and approach toward the

patients is important in improving patients' acceptance of medical students.
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