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Consultation services for clinical tests
— Actual situations in our hospital —

Takahiko Kishi

Summary In recent years, visualization of medical services, which is Protected by informed
consent, has been promoted, thus increasing the opportunities for patients to confirm the results of their
clinical tests. Since specialized knowledge is necessary to correctly interpret such clinical test
results, it would be optimal if clinical laboratory physicians or clinical laboratory technologists, who
are knowledgeable in the clinical examinations, explain the findings to the patients.

Given this background, the Department of Clinical Laboratory, Aichi Medical University Hospital
(the Clinical Laboratory) launched a counseling room for clinical examinations in 2003 to provide
consultation services as part of patient services and treatment support.

In this report, we describe the actual situations and our approaches to the consultation services for

clinical examinations provided at our hospital during the 10 years since its inception.
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