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Kyushu University Hospital Instructions and Consent Form on
Overseas Remote Second Opinion for International Patients

T OCEF, SRR (LLTF, TREE)) 123800 DipshmbR ik« 2 5 BH
Sh, FE, BESARNIFEERERIDLWIGEIFREADFITR L, A
THHDTYT, FTRRONFIZONWTONLRWEREMNHY £ L72h, £ OHE ZERM
LTWelZWTHEWERA,

This document is to explain the necessary information regarding the Overseas Remote Second
Opinion at Kyushu University Hospital (hereinafter referred to as "our hospital") to patients, or if the
patient himself/herself is incapable of consenting, to his/her representative. If you have any
questions or concerns about the following information, please feel free to ask us.

[YE/ERRERFERIZ OV T] Overseas Remote Second Opinion for international patients
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Our Overseas Remote Second Opinion is a second opinion provided to overseas residents. The
purpose of this program is to provide a reference opinion by our specialist doctor based on medical
information and data provided by the patient. Since this is intended to provide an opinion to the
patient, the patient has the right to make decisions regarding diagnosis and treatment, and the doctors
at our hospital will not be held responsible for the effectiveness or results of any subsequent
treatment. Furthermore, no medical treatment such as consultation, examination, treatment, or
prescription will be performed during the program.
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[Participant requirements]

* The patient himself/herself is required to participate in the program.

* If the patient cannot participate in the program, a relative within the second degree of kinship or
the spouse (or a partner) , or the patient’s designated physician in their home country can receive the
Remote Second Opinion as a representative. In this case, a power of attorney from the patient is
required. If the patient is a minor or the consent of the patient cannot be confirmed due to
unconsciousness, severe dementia, etc., please submit documents that confirm the relationship to the
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patient.

* The maximum number of participants in the Remote Second Opinion is 5: Patient (representative),
relatives within the second degree of kinship or the spouse (or a partner), the patient’s designated
physician in their home country, and an interpreter. Photo IDs of the patient (representative) must be
submitted in advance.

* Our hospital offers English and Chinese interpretation services. However, for languages other
than these, patients are requested to arrange for local interpreters proficient in Japanese or English,
with knowledge of medical terminology, at their own discretion.
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[Personal information]

Your personal information shall be kept strictly confidential as indicated in ‘Basic Policy on
Personal Information Protection for Overseas Remote Second Opinion at Kyushu University
Hospital’. If our doctor determines it is necessary for the Overseas Remote Second Opinion,
medical information of patients will be shared after erasing and processing personal information as
much as possible at the time of the Overseas Remote Second Opinion.

Basically, the patient/attendants should be shown on the screen. If you do not wish this, please
inform us in advance. Also please understand that both auditory and visual contents of Remote
Second Opinion will be recorded.

Patient-side participants are not allowed to record or videotape during the Overseas Remote
Second Opinion.
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[Length of the Overseas Remote Second Opinion and its fee]

Length of the session: Up to 60 minutes

Fee: 110,000 JPY/case

Please make payment by the date and time specified by the hospital. Payment is to be made in
Japanese yen only, and all handling fees are to be borne by the patient. If there is a shortfall in
the amount paid to this hospital due to handling fees, etc., the patient will be billed again. Once
payment has been made, no refunds will be processed for any reason.
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[Interpretation and translation services]|

Our hospital does not provide translation services of the patient’s medical records or data. All
medical information (data) required for Remote Second Opinion should be translated into
English or Japanese under the patient’s responsibility and submitted to our hospital. If the
medical information (data) is not properly translated, the accuracy of the information provided

%

by our doctor may be affected.

After the Remote Second Opinion, our doctor will create a written opinion. The opinion will
be written in both Japanese and English or Chinese, but the Japanese is the official text and the
English/Chinese is a translation, and the translation has no effect on the interpretation of the
official text in any way. In addition, the translation of a document into another language by the
patient himself/herself, a representative, relatives within the second degree of kinship or the spouse
(or a partner), the patient’s designated physician in their home country, or an interpreter arranged
by the patient, does not affect the interpretation of the authentic document in any way.

The opinion written in Japanese is the official document, and even if the document is translated
into another language, it does not give any influence on the interpretation of the official
document.

Our hospital does not take any medical responsibilities for errors of interpretation or translation.
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[Equipment preparation and communication]

* A computer, tablet, or smartphone, and an Internet connection (wired LAN, Wi-Fi, 4G/LTE/5G) to

which the devices can be connected, are required. In addition, an online conference application
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(Zoom, etc.) specified by our hospital must be installed.

* The maximum number of remote participation points for one Overseas Second Opinion is 5 (when
the patient himself/herself (or his/her representative), relatives within the second degree or the
spouse (or a partner), the patient’s designated physician in their home country, and the interpreter
are each connected)). Connections by unauthorized persons will not be permitted.

+ Participants are required to contact the International Patient Support Center in advance via e-mail
with their contact information and information on the equipment to be used, and to test the
connection (or self-test) with our technical staff. On the day of Overseas Remote Second Opinion,
participants must be present 20 minutes prior to the start of the session to adjust their connection
and for identity verification of all participants.

* Make sure to connect/enter the link without delay on the day of Overseas Remote Second
Opinion. The session time will not be extended due to the patient’s late entry.

+ Depending on the communication conditions on the day of Overseas Remote Second Opinion, it
may not be possible to conduct the event.

* End-to-end encrypted communication will be used in accordance with the regulations concerning
the rating and handling restrictions of information held by Kyushu University. Appropriate
security measures will be taken in accordance with the "Guidelines for the Safe Management of
Medical Information Systems" of the Ministry of Health, Labor and Welfare, Japan, but there is a
possibility of deliberate interception.
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+ Medical malpractice, medical lawsuits and other issues
+ Consultation regarding details of medical expenses and medical benefits
* Dissatisfaction with attending physician
* About a patient who has passed away
« If you are unable to submit necessary documents (medical information forms, laboratory data,
image data, etc.)
« If the content of the consultation is outside our expertise
* Problems in network environment such as unstable internet connection, which may be
experienced in some countries and regions
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The application is valid for 1 month from the date of receipt of the application, and will be
cancelled if the requested materials are not ready within the 1 month period or if we are unable
to contact you. Please note that any materials sent by mail will not be returned.

[Z D] Others
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Please note that the Overseas Remote Second Opinion is intended to provide opinions on the
results of medical examinations at other medical institutions to help determine the patient's treatment
plan, and that the accuracy of the results may be limited due to the fact that the patient is not
examined at our hospital.

The results of the Overseas Remote Second Opinion cannot be used in malpractice lawsuits
against this hospital or other medical institutions.

The instructions and consent form shall be governed by and construed in accordance with the
law of Japan. Jurisdiction and venue for any claim or dispute arising from this service shall be
subject to the exclusive jurisdiction of the Fukuoka District Court in the first instance.
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Agreement form

JUNRZ9FBER B To: Director of Kyushu University Hospital

FNEL TUNREEEEE (LUF TERE)) ToMEshEmERAERIC BT 2 EEFEIC OV T,
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I, hereby, fully understand the contents of Overseas Remote Second Opinion with a
specialist doctor at Kyushu University Hospital (hereinafter referred to as "your hospital™). I
have been given sufficient time to consider whether I would like to have the Overseas Remote
Second Opinion at your hospital. Based on my own free will, I give my consent to receive the
Overseas Remote Second Opinion from your hospital experts.

([A]7& Agreement)
[FE4EH H Date of agreement : i /& 4 year H month H day

FE#& (KA) Patient (him/herself) :

(HZE% 4 Signature)

% BESARNIEERAONRWEGEIE, REAOTT 2, BiHE (HE) ([Cii#shcF
HIZOWTTRTHIEZ T LT, BEBEA LTSN,
In case the patient is not able to make a decision by himself/herself, your representative have
to make a signature below after the agreement.

fGFE A Representative :

(H %4 Signature)
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