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Significant Event Analysis:

A teaching method for professionalism of physicians
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Discussion regarding professionalism of physicians has become active since the beginning of 21st
century. How to teach professionalism is similar to how to teach biopsychosocial model or patient-
centred care in a fellowship programme of family medicine. As a teaching method of professionalism
teaching through reflection is the most essential. Among different approaches significant event
analysis (SEA) is one of the most promising models. SEA means almost the same as critical incident
technique developed in 1940s. SEA process consists of the concerning party s reflection on a case
or an event, verbalisation of the reflection, and suggestions for future improvement. We will
introduce SEA, a very loose teaching activity, of the Northern Tokyo Centre for Family Medicine
and Oji Coop Hospital. Furthermore, we would like to point out the importance of combination of
different approaches, such as portfolio teaching/assessment and establishment of no blame culture, to

make SEA an effective educational activity.
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